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Emerging Technologies That 30 MSPs See Providing Big
Opportunities In 2022

We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they se¢
as the most important emerging technologies their clients are looking for — or don’t know
they need, but will — in 2022. Here’s what some of them had to say.
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clients will be asking for as 2022 progresses.
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As part of the 2022 MSP 500 project, CRN asked
managed service providers to tell us what
emerging technologies they expect to be the “next
big thing.” What leading-edge IT will businesses
and organizations be asking for this year? And,
perhaps even more important, what technologies
and services do MSPs think customers will need
this year — but just don’t know it yet?

Not surprisingly many, if not most, MSPs cited
cybersecurity as a technology that’s currently
most in-demand. The list of specific security
services included Security Operations Center
(SOC), SIEM, SASE, managed detection and
response, extended detection and response,
managed threat response, zero trust security,
next-generation anti-virus protection, network
access control and incident remediation.

But MSPs also foresee demand in abroad range
of technologies and services this year including
artificial intelligence and machine learning, next-
generation UCaasS, cloud and hybrid computing
platforms, VDI (virtual desktop infrastructure), data
management and data analytics, loT, and
business process automation and robotic
processing automation, among others.

Here's a sampling of the responses that MSPs
provided. Some have been edited for clarity.
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Emerging Technologies That 30 MSPs See Providing Big Opportunities In
2022

We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the
most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.
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Paragon Development Systems

Asif Naseem

Ideas that have been reserved for enterprise organizations
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need to be adopted throughout the market as part of a
mature security program.

PCG Systems
Dan Pace
Managing Partner

Zero Trust and other SOC [security operating center]
products.

Intras Cloud Services
Kareem Merritt
Founder and CEO

We're betting that the changing workplace landscape will
be more of a driver to new opportunities to our business
than “emerging shiny new tech.” We think the collective
“business” is really learning to adopt the technologies that
already exist to support how their workforces want to work.
That’ll mean rapid adoption and optimization of
collaboration tools led by firms like Microsoft, Zoom, and
others. Our investments are in securing these
environments to a level that hasn‘t always been top of
mind in years past by business leaders.
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Emerging Technologies That 30 MSPs See Providing Big Opportunities In
2022
We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the

most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.
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dives into this trove of unstructured, employee-created
data to actively provide a window into your workforce. The
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accelerating arc of HR analytics extract insights into
collaborative workflows, communications, and networking
topologies in order to provide metrics on quality and
quantity of activity. The other trend is the increased
sensitivity surrounding privacy, which may conflict with
these burgeoning analytics capabilities.

Quatrro Business Support Services
Dilowe Barker
Executive VP

We see the need for visibility and analysis leading to
actionable insights as the largest areas of need in the
market today. Business owners and leaders are inundated
with data points coming at them from multiple, different
sources, so what they really need is a way to bring all of
the data together providing visibility into business
operations. Consolidating this data into one central place
while presenting to the organization insights and analysis
making that data actionable (with suggestions on steps to
take or best practices to implement) to support the
attainment of their business outcomes. This area of need
is the reason we have invested so heavily in our CIC and
Xport platforms.

Velocity Network
Joel Deuterman
President and CEO

Managed SOC and security services. Providing vCIO
[virtual CIQO] consultation to clients looking to become
compliant for insurance coverage (ransomware and
account takeovers). Providing managed firewall services to
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Emerging Technologies That 30 MSPs See Providing Big Opportunities In
2022

We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the
most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.

CRN
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Success Computer Consulting

Bruce Lach

biggest opportunity. Cybersecurity: Increasing cyber
insurance requirements will drive adoption.
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Trianz
Sri Manchala
Chairman and CEO

With access to new technologies such as Al, blockchain,
loT, and RPA, traditional firms across industries will fast-
track their digital transformation initiatives. These
technologies will prove to be a game-changer in
reimagining solutions to existing business challenges and
creating exponential value for the customers and partners
of the businesses. The platform economy is increasingly
becoming a metaphor for mass value creation where
businesses establish a digital ecosystem of customers,
vendors and partners to build connections and exchange
value. This shift requires reinventing business using of
emerging technologies and design thinking for a digital
business model and process innovation.

Envision Technology Advisors
Todd Knapp
Founder and CEO

Expansion of our security services will be our biggest
opportunity for the year ahead. But beyond that we are
targeting quantum computing as a big area of focus for our
organization.
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Emerging Technologies That 30 MSPs See Providing Big Opportunities In
2022

We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the
most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.
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Stephen Lewis
CEO

There are two technologies that appear to now have
enough maturity and functionality to provide meaningful
new, key functionality to lower the total cost of managed
services. Specifically: 1. Zero trust and nano-segmentation
have the potential to significantly improve the security
posture for some clients® use cases. 2. Direct-to-cloud
(DTC) has the potential to be a more affordable approach
to customers and offers more robust BCDR [business
continuity and disaster recovery] than non-DTC
approaches. This will allow IT executives who have
underinvested in BCDR (and in doing so created exposure
for their organizations) to now deploy a complete BCDR
approach.

nClouds
JT Giri
Co-Founder and CEO

Windows migration to AWS; site reliability engineering
(SRE); managed Kubernetes; AWS cost optimization.
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We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the
most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.
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better ways to secure data. Operational IT for utility
organizations is another area where we see potential
growth.

Anexinet
Brian Glahn

CEO

Automation of customer and business process automation,
infrastructure orchestration with event-driven automation,
as well as infrastructure maintenance and security
automation.

Nero Consulting
Anthony Oren
CEO

Both Al and machine learning technology will be the
emerging technologies that will have the most profound
effect on the work of security experts, helping streamline
processes and crunch huge mountains of data to help
protect businesses of all sizes.

Back 1 ..4 &5 6 7 8 ..11 Next

RELATED TOPICS:

Managed Security Cybersecurity Cloud Infrastructure

Profit


https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/5
https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/1
https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/4
https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/5
https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/7
https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/8
https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/11
https://www.crn.com/slide-shows/managed-services/emerging-technologies-that-30-msps-see-providing-big-opportunities-in-2022/7
https://www.crn.com/tag/Managed%20Security/?itc=related-tps
https://www.crn.com/tag/Cybersecurity/?itc=related-tps
https://www.crn.com/tag/Cloud%20Infrastructure/?itc=related-tps
https://players.brightcove.net/1596741612/WioIEwGEQ_default/index.html?videoId=6290482332001
https://neo4j.com/top-ten-reasons
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstEKSQUCsZT2I31iRSXmt69CKk--i0awXmI81yky58EuO2d59g8OA-DIJFFuqULqW5ZYSuRIqOsrRCTMsJBER3w8TgU9wKNvbDdjdF4vbVURJ4YOBRuxBh32EH-urdhn2gpKBeyAQaPHZVe0im2LXmzWnUIEnpGoUkLOaxrLyM8yx-aIgX4XfiaEPi9dWtZlmjOToCbCyRnoD7SA2d5Xc1v_MZbZ4lp-caB-WM8G01_M2JnH-lL5tPDs9J6rwvw36CuyPdFkiPInURQGNmI7xAq7yE5b4_fzK9Q8-RT-2aJXUu-nAIyfJJjUa8WKpToXw&sai=AMfl-YQoOdHcF-Ilk9ocCCYd1BiXbpkeEhesrK3Z1QDCeW1OJ6UF47PEdSkAY5VYYSqOI_bHZp_iPN30ClH7yHozgtc73Vx3Kk_kPw8Q0ck8pkcg6HxgBAeyMQAnn9q6pzmOUdC6hg&sig=Cg0ArKJSzEN4GY8mq6Om&fbs_aeid=[gw_fbsaeid]&adurl=https://crntv.crn.com/category/videos/behind-the-boss%3Fcid%3DBTBPod_CRNIMU
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsvakmMmkZaEFIF-yvWDw1Q61AlAYnzQGbQfCvsp_TRHGo68AqhMSEJZnU3fAVRwGwR8LEcbc2t1r1dRvjOhb7OZWg0Dr0hmJsLxLmapUmL4enp_ndiSVzRYyeRCL3GSmp6DojJ73QF4Qfdtr3AG-eZdMvdAHjISIRHkx961Gf__nuhbxQ0bmibtd_0qN7X4NjYgjJl076as9B0yrZONt7A04H91DqI5hY1MITXLDMFaKC7n18Drv8gSmwCf9wLeS1ttGAlZWpY7uSE3QQW6iTkb0-YUwdEyAeu3zRlB2rY73f6FmtDQfQ58oYPD_MDfeA&sai=AMfl-YSyw6EOKc1kbJ-yNTfa4NAwFc82VVMLmBRPrGB02e3YpvfBgzZLkzxo9z9GIlonKxTowp5eyL6uT7RnhCT54e2d3OoVC14piLD8fuOlq4nxUdCTiAzVyGcWNC4PYfeiw6HnqA&sig=Cg0ArKJSzODfSRiAEHKg&fbs_aeid=[gw_fbsaeid]&adurl=https://crntv.crn.com/category/videos/get-witty-with-it:-women-talk-tech%3Fcid%3DGWWITPod_CRNIMU
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsse1qRKQFUQrvP-W5vK0wzz0ouNFvLnf41sIKtAQRPteqFI1wz8WMEGs0RfHWrIK_aIPk52JRlnWC1WLGhBkzaPUGOgdxHxUS7uOgrSdTIJFgvm449FW1MxymEN7DBsjBf55PvzaZUTfTaK6b5tMcKQno58DoDkbirJLJaHwGcJQyPdwDlJJdJFG17pZpV7tDaX7cMp52CVFU7jkbhSoAf622m8ONV_xrh18hNe6SZ5LaFRjZ1zxWki4_EqyUoJf5rg0Yu_BEx9BICuaFR-Tj-nhi0tdJRRKRqIBpHUv8K6ZWTPo9ehwnQkcm3Jj1I4njZu&sai=AMfl-YRRasy9hdDMMZL3l_osDIkLQHjoDb17yuhbPZRELzgy_lL-EXiQFKknYgAQ1Aq0gT5jPSOjsQqQVuEEMVajv4xmZXf2j07rpFL2EzQcLoLp2cQFWhtKXiSkXk0B21da7vLd4w&sig=Cg0ArKJSzLbRniJP5QtY&fbs_aeid=[gw_fbsaeid]&adurl=https://event.thechannelco.com/mes-it-security/whysponsor
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsse1qRKQFUQrvP-W5vK0wzz0ouNFvLnf41sIKtAQRPteqFI1wz8WMEGs0RfHWrIK_aIPk52JRlnWC1WLGhBkzaPUGOgdxHxUS7uOgrSdTIJFgvm449FW1MxymEN7DBsjBf55PvzaZUTfTaK6b5tMcKQno58DoDkbirJLJaHwGcJQyPdwDlJJdJFG17pZpV7tDaX7cMp52CVFU7jkbhSoAf622m8ONV_xrh18hNe6SZ5LaFRjZ1zxWki4_EqyUoJf5rg0Yu_BEx9BICuaFR-Tj-nhi0tdJRRKRqIBpHUv8K6ZWTPo9ehwnQkcm3Jj1I4njZu&sai=AMfl-YRRasy9hdDMMZL3l_osDIkLQHjoDb17yuhbPZRELzgy_lL-EXiQFKknYgAQ1Aq0gT5jPSOjsQqQVuEEMVajv4xmZXf2j07rpFL2EzQcLoLp2cQFWhtKXiSkXk0B21da7vLd4w&sig=Cg0ArKJSzLbRniJP5QtY&fbs_aeid=[gw_fbsaeid]&adurl=https://event.thechannelco.com/mes-it-security/whysponsor
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsse1qRKQFUQrvP-W5vK0wzz0ouNFvLnf41sIKtAQRPteqFI1wz8WMEGs0RfHWrIK_aIPk52JRlnWC1WLGhBkzaPUGOgdxHxUS7uOgrSdTIJFgvm449FW1MxymEN7DBsjBf55PvzaZUTfTaK6b5tMcKQno58DoDkbirJLJaHwGcJQyPdwDlJJdJFG17pZpV7tDaX7cMp52CVFU7jkbhSoAf622m8ONV_xrh18hNe6SZ5LaFRjZ1zxWki4_EqyUoJf5rg0Yu_BEx9BICuaFR-Tj-nhi0tdJRRKRqIBpHUv8K6ZWTPo9ehwnQkcm3Jj1I4njZu&sai=AMfl-YRRasy9hdDMMZL3l_osDIkLQHjoDb17yuhbPZRELzgy_lL-EXiQFKknYgAQ1Aq0gT5jPSOjsQqQVuEEMVajv4xmZXf2j07rpFL2EzQcLoLp2cQFWhtKXiSkXk0B21da7vLd4w&sig=Cg0ArKJSzLbRniJP5QtY&fbs_aeid=[gw_fbsaeid]&adurl=https://event.thechannelco.com/mes-it-security/whysponsor

CRN

Emerging Technologies That 30 MSPs See Providing Big Opportunities In

2022

We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the
most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.

By Rick Whiting February 16, 2022, 10:39 AM ES”
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businesses are adopting, such as two factor authentication
for email and remote access, managed detection and
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response software, and advanced email protection
software. In order for clients to maintain coverage,
insurance companies are requiring these technologies to
be put in place, which is driving growth in these areas of
cyber.

Invenio IT
Dale Shulmistra
President

Cloud computing continues to transform the IT landscape
as many of our customers transition to Azure/AWS
workloads for both server and desktop. On-premises
VDI/VSI leveraging hyper-converged infrastructure is also
very hot right now as the technology moves down-market
and becomes more affordable and accessible to the
commercial and SMB spaces. Hybrid work solutions
continue to also evolve as the global workforce settles into
a particular work mode. Having the right solutions for both
remote and in-office workers is a huge opportunity. This
includes collaboration solutions, cloud contact center,
cloud security and VDI.

Pythian Services
Keith Angell
CEO

Pythian sees a few areas of opportunity in 2022: DataOps
and MLOps that fit as an extension to our Enterprise Data
Platform and related Quickstart offerings, as well as our
FinOps/Cloud Cost Optimizations/InfrOps offerings, as
clients look to gain as much value as possible from their
cloud spend.
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Emerging Technologies That 30 MSPs See Providing Big Opportunities In
2022

We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the
most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.

By Rick Whitin February 16, 2022, 10:39 AM ES”
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Syntax
Christian Primeau
CEO

We see business analytics, automation, artificial
intelligence (Al), machine learning (ML), security, and
Internet of Things (IoT) as some trending areas of
expertise that will continue to drive opportunities in 2022.
In these ever-changing times, IT needs to listen and get
closer to the customer to understand their needs and react
more quickly. To accomplish this challenging task, it‘s
essential to bring the data closer to the customer. By
investing time and knowledge in these core focus areas
mentioned above, IT teams will strengthen relationships
and trust with their customers.

nClouds
JT Giri
Co-Founder and CEO

Windows migration to AWS; site reliability engineering
(SRE); managed Kubernetes; AWS cost optimization.
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Emerging Technologies That 30 MSPs See Providing Big Opportunities In
2022
We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the

most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.

By Rick Whiting February 16, 2022, 10:39 AM ES”
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Interlaced.io
Justin Wells
CEO

Everybody is going to answer “security” [and] that is
probably true. We believe that a more granular view of
devices and orchestration is coming. MDM [mobile device
management] for devices, coupled with more secure forms
of device management and less intrusive metric and
resource reporting are swiftly edging out traditional RMM.

Heiden Technology Solutions
Carl Heiden
CEO and CIO

Private cloud hosting. We have a number of clients who
want the benefits of hosting but do not feel comfortable
doing it with a larger hosting provider. They like to know
where their data is.
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Emerging Technologies That 30 MSPs See Providing Big Opportunities In
2022

We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as the
most important emerging technologies their clients are looking for — or don’t know they need, but
will — in 2022. Here’s what some of them had to say.

By Rick Whitin February 16, 2022, 10:39 AM ES”
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Jordan Lowe
Co-Founder and CEO

Al and ML. Business process automation. Cloud
monitoring [and] optimization suites.

SoftwareOne
Ashley Gaare
President, North America

Digital Workplace for remote/hybrid workforce, and cloud-
centric application development and modernization along
with data modernization for cloud.
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Emerging Technologies That 30 MSPs See Providing Big Opportunities
In 2022
We asked MSPs on this year’s Managed Service Provider 500 list to tell us what they see as

the most important emerging technologies their clients are looking for — or don’t know they
need, but will — in 2022. Here’s what some of them had to say.
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Powerland Computers

Ashley Penner

CEO

Containerization-as-a-service, Al-as-a-service, cyber
security-as-a-service, and any major platform as-a-
service, where possible.

Acuative

Vince Sciarra

CEO

SASE will be key with security becoming a major issue
both in data centers, head offices and remote locations.
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